JOB DESCRIPTION - SAFE DELIVERY SPECIALIST

Above all else, a Domino’s Pizza safe delivery specialist is responsible for delivering our
products to the customer in a safe manner.

Job Description
To safely and courteously deliver the order to the customer’s door.
Primary Responsibilities
e Call times “out of the door” / to the customer door.
e Project a positive image to the customer.
e Drive safely and courteously, obeying all traffic laws.
e Wear full uniform at all times and protective clothing when required.
e Be polite and courteous at all times.
e Know the delivery area.
e ‘Make a cash drop’ after each delivery.
e Make accurate cash transactions.
e Smart Hustle.
e Keep vehicles clean and in a safe, well maintained condition.
e To be able to read a map.
e Complete vehicle checklist at the beginning of every shift.
e Impress every customer.
e Ability to handle customer concerns.
e Display a spirit of co-operation, teamwork and Hustle.
e To immediately inform your manager of any problems.
e To assist with in-store jobs when available to do so (eg. answer phones/fold boxes).
e To prepare food for the make-line and assist in re-stocking.
e Other related duties as required e.g. leafleting and cleaning.

¢ Help maintain a clean and hygienic store.
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